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Department Revision Date 

Position Details 

Purpose 

Duties and 
Responsibilities 



Duties and 
Responsibilities 
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Responsibilities 
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Note:  The primary accountabilities above are intended to describe the general content of and requirements of this position and 
are not intended to be an exhaustive statement of duties. Incumbents may perform all or some of the primary accountabilities 
listed above. Specific tasks or responsibilities will be documented in the incumbents’ performance objectives as outlined by the 
incumbents’ immediate supervisor or manager. This position is security-sensitive and subject to Texas Education Code §51.215, 
which authorizes the employer to obtain criminal history record information. Must possess a valid driver’s license issued by the 
State where the applicant resides and must be insurable as defined in the UT System BPM 16-05-02, as applicable to the 
performance of essential duties and responsibilities of the position. 
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Core Competencies  

Quality of Work 

Knowledge 
Responsiveness 

Accountability 
Customer Services 

Accuracy 
Commitment 

Productivity 

Analytical Thinking 
Prioritization 

Problem Solving 
Completion of Job Assignments 

Works Independently  
Initiative/Proactive

Reliability 

Adaptability 
Trustworthiness 
Dependability 

Supportive 
Integrity 

Attendance

Teamwork 

Collaboration 
Interpersonal Skills 

Networking 
Communication 

Contribution
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Equal Opportunity/Affirmative Action Statement 

The University of Texas at El Paso is an Equal Opportunity / Affirmative Action Employer. The University does not discriminate on the 
basis of race, color, national origin, sex, religion, age, disability, genetic information, veteran status, or sexual orientation and gender 

identity in employment or the provision of services. 


	Job Title:  Plumbing Shop Supervisor
	FLSA Status: Exempt
	Job Code: 15215
	Creation Date: February 20, 2019
	Department: Facilities Services
	Revision Date: 
	Purpose: Supervises and coordinates activities of workers engaged in repair and maintenance of sewers, gas lines, storm water systems and water lines.  Assures that all work is performed in accordance to the International Plumbing Code and State Plumbing Law.  
	Duties and Responsibilities: Supervises Plumber Shop personnel and projects; interprets and assigns work order specifications to personnel.Analyzes data and trends to generate a zero based budget.Tracks and controls all the shop’s time and attendance issues.Performs quality control inspections of work orders, paper work, and processes.  Interprets University policies to shop and promotes working safely. Coordinates with other trades and department supervisors on work projects and estimates worker hour requirements for completion of job.Recommends measures to improve production methods, equipment performance, quality of product, and working conditions to increase efficiency of shop, department or work crew.Identifies and resolves shop personnel issues.Sets goals for all shop personnel.  Facilitates and inspires workers to achieve their professional goals.Reviews blueprints, building codes and specifications to determine work details, procedures, including ADA standards and methods.  Works with the Planning and Construction Department and OFPC in the execution and inspection of their construction projects.  
	Duties and Responsibilities Continued: Knowledge of the chemical composition, structure, and properties of substances and of the chemical processes and transformations that they undergo. This includes uses of chemicals and their interactions, danger signs, production techniques, and disposal methods. Generates work orders when needed and follow up with the necessary repairs or adjustments.  Estimates labor and material cost; reports the estimate to Associate Director before submitting to work control system.  Work with outside contractors to obtain best value for the work to be done.  Strong communication, organization, and interpersonal skills.  Must have the ability to identify and resolve personnel issues.  Motivate employees to perform above expectations.  Ability to speak effectively before groups of customers or employees.Ability to perform training sessions associated with safety, plumbing repairs, installations, plumbing equipment, and general sharing of knowledge. Purchases and controls inventories shop supplies, machinery and equipment. Generates a report of work orders needed to address shop issues.  Immediately report damaged or malfunctioning equipment to superior. Locates and marks underground pipe in existing locations throughout campus.  Troubleshoots systems to determine root cause of the problem and make the necessary corrective measures.  Assists in troubleshooting for shop plumbers.   Implements installation and maintenance of plumbing systems based on built blueprints and equipment M&O manuals.  Performs necessary administrative duties.  Must create reports and input to help in the annual evaluations.  Assures that all work is being performed in a safe manner.  Generates and maintains a daily log, detailed annual work reports, backflow certifications and general plumbing shop records.Prioritizes and assigns work orders to plumbers according to the process map. Assure that shop plumbers are performing their work by approved methods. 
	fill_13: The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.While performing the duties of this job, the employee is regularly required to use hands to feel; reach with hands and arms and talk or hear. The employee is frequently required to climb or balance and stoop, kneel, crouch, or crawl. The employee is occasionally required to stand; walk and sit. The employee must occasionally lift and move up to 25 pounds. Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and ability to adjust focus. 
	Physical DemandsRow1: 
	Work Environment: The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.While performing the duties of this job, the employee is regularly exposed to risk of electrical shock and explosives. The employee is frequently exposed to wet and humid conditions; moving mechanical parts; high, precarious places; fumes or airborne particles; toxic or caustic chemicals and outside weather conditions.
	Minimum Education Required: High school diploma or GED.
	Minimum Experience Required: Five years of experience as a license Master Plumber.  At least three years of experience as a foreman in the field.
	Preferred Education Required: Master Plumber License and Backflow Preventer Certification.  
	Preferred Experience Required: 
	1: 
	4: 
	2: 
	5: 
	3: 
	6: 
	Duties and Responsibilities Continued_2: Inspects the activities of workers assigned to maintenance, plumbing repairs, and design installations.  Determines material requirements.  Order materials and supplies for daily use and future needs.  Locates and marks position of pipe and pipe connections and passage holes for pipes in walls and floors.Must be available on an “On Call” and after regular hours including work for the support of events and emergencies.  Knowledge and experience to identify and quickly analyze emergency situations, actions, and events. Identifies information by categorizing, prioritizing, recognizing differences / similarities, and detecting changes in circumstances or events.Inspects facilities and equipment to determine need and extent of service, equipment required, and type and number of operation and plumbing personnel needed. Reviews open work orders with personnel for status. Obtains bids for additional work from outside contractors and directs contracted projects to verify adherence to specifications.Studies blueprints and prepares construction specifications or plans, obtaining advice from engineering consultants.Purchases and inventories shop supplies, machinery, and equipment.Coordinates with other trades and department supervisors on work projects and estimates worker hour requirements for completion of job. Recommends measures to improve production methods, equipment performance, quality of product and working conditions to increase efficiency of shop, department and/or work crew. Knowledge of Microsoft Office Software and ability to learn and use institutional software systems. Complies with all State and University policies.Other duties may be assigned.Supervisory Responsibilities: Carries out supervisory responsibilities in accordance with the organization's policies and applicable laws. 


